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Report Highlights: 

The Government of India’s (GOI) Central Board of Excise and Customs (CBEC) has launched its 

Single Window Interface for Facilitating Trade (SWIFT) system.  This is a GOI initiative to speed up 

clearances for inbound consignments and to improve India’s ‘ease of doing business.’ 
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General Information:  

 

The SWIFT system, launched by GOI’s CBEC, enables the exporters and importers to file a common 

electronic ‘integrated declaration’ on Indian Custom’s Electronic Data Interchange (EDI) Gateway 

known as ICEGATE.  The integrated declaration compiles requisite information for Customs, Food 

Safety and Standards Authority of India (FSSAI), Plant Quarantine, Animal Quarantine, Drug 

Controller, Wildlife Control Bureau, and Textile Committee.  The integrated declaration is designed to 

replace nine separate forms previously required by the abovementioned agencies and Customs.  Along 

with SWIFT, CBEC also introduced an Integrated Risk Management facility for partner government 

agencies (PGAs), which is designed to ensure that consignments are selected based on the principle of 

risk management and not selected routinely by inspection agencies. 

 

 
 

The GOI has identified the SWIFT system as a key component of upgrading its trade facilitation for 

goods clearance at the point of entry and exit in India.  To coordinate better with agencies and industry 

stakeholders, port and central level Customs Clearance Facilitation Committees established simplified 

and streamlined interagency procedures and documentary requirements for imports and exports.  The 

format of integrated declaration form is pasted at the end of this report and it can also be accessed by the 

custom house agents (CHAs) through the client portal of Customs.   

 

Although the SWIFT system was implemented as of April 1, 2016, FSSAI did not publish an official 

notification and only stated the following language on its food import clearance portal:  

 

‘In the revised scheme of things, the importer/CHA will only be required to upload supporting 

documents and any clarifications.  Direct filing of Application is disabled now.  All fresh filing shall be 

accepted from Single Window only.’ 

    

 



 
 

An ICEGATE helpdesk is now available on a 24x7 basis and users may contact at their toll free number 

91-011-1800-3010-1000 or email icegatehelpdesk@icegate.gov.in.  URL 

https://www.icegate.gov.in/com_guideline.html provides communication guidelines to all 

exporters/importers, custom house agents/airlines/shipping agents and members of the trade.   

The URL https://www.icegate.gov.in/Single_window.html is a quick reference guide to understand the 

single window system.  A print shot of this link is pasted below. 
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